
Digital payments create a 
timestamp and audit trail

Encryption and security  
protocols protect their  
financial information

Payment  
protection

Digital HOA Dues Payments: 

What’s in it for Homeowners 
Associations

Operational benefits:

Financial benefits:

Improve operations by going 100% digital with 
homeowner payments. Here’s how: 

Must-have features of a digital payment solution: 

Keep paper payments out of their offices to free up 
time for staff to focus on:

Collect HOA dues with modern software that offers maximum payment flexibility whether  

homeowners pay online, by check, or with cash. Digitize 100% of your rent payments with Zego Pay.  

Learn more about Zego Pay for HOAs.
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When homeowners pay digitally, the 
payment is seamlessly integrated 
with your accounting software... so...

which...

and...
allowing you to… 

Staff spends less time  
collecting, processing, and 

reconciling payments...

Lowers operating expenses 
and accelerates time to cash...

Free up staff to focus on  
mission-critical priorities...

Make business decisions  
confidently with real-time  

data visibility. 

Set it and forget it with AutoPay

24/7 access so they can 
pay day or night 

Make payments on-the-go 
with a smartphone

Pay with their preferred payment 
method: CashPay, Checks,  
CC/Debit, ACH, PayPal 

3 Benefits of digital payment 
adoption for residents

Eliminate manual 
work for staff

Automate the  
receivables process

Remove paper payments 
from the office

Reduce NSFs, returns 
& delinquencies

Homeowner mobile app & web accessSimplified void & refund management

Homeowner support 

Automatic payments

Staff portal and dashboard

Phone payments

Delivering top-notch 
customer service

Executing mission-critical 
priorities

Homeowner satisfaction

Convenience

Avoid late fees

CashPay

Lockbox

Expedite time to cash Maximize cash flow Reduce admin costs

https://www.gozego.com/platform/zego-pay/
https://www.gozego.com/platform/zego-pay/
https://www.gozego.com/platform/zego-pay/
https://www.gozego.com/platform/zego-pay/
https://gozego.my.site.com/residents/
https://www.gozego.com/platform/zego-pay/
https://www.gozego.com/platform/zego-pay/
https://www.gozego.com/platform/zego-pay/
https://www.gozego.com/platform/zego-pay/cashpay/
https://www.gozego.com/platform/zego-pay/property-management-lockbox/

